Sunshine Senior Services

WAYS To REPORT NON-COMPLIANCE AND FRAUD, WASTE AND ABUSE

Sunshine Senior Services is required to have policies and procedures to address non-
compliance and fraud, waste, and abuse (FWA), including having mechanisms in place to
report suspected or actual non-compliance and FWA. Sunshine Senior Services requires you
to report any issues of suspected or actual non-compliance or FWA. The following are the
ways in which you can report issues or concerns:

By notifying a supervisor, manager, or director.
Directly to the Medicare Compliance Officer (see below).
To the Human Resources Department.

Email: panderson@sunshinesrservices.com

Through the Compliance Hotline:

o Phone: 833-247-8283
o Hotline Reports are confidential and can be made anonymously.

Owners of Sunshine Senior Services:
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